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FY 2019-2020 Agency User Agreement 
 
 
This agreement is made and entered into between the Grainger County Emergency Communications 
District (GCECD) and the City of       Blaine            for the purpose of dispatching calls for service for 
the police department within the City of        Blaine             . 
 
GCECD agrees to dispatch all police units either by radio or telephone communication to any and all 
calls for service.  GCECD will create a CAD event for all such calls initiated by the public or the 
City’s Police Officers.  GCECD will also maintain a computerized record and voice recording of all 
police activity. 
 
GCECD will function for all practical purposes as an agent of the City and make available to the City 
of            Blaine_____________ all resources of the GCECD such as maps, addresses, recordings, 
NCIC information, and countywide Pictometry. 
 
GCECD agrees to have two (2) dispatchers on duty 24 hours a day seven (7) days a week at the 
dispatch center to answer emergency and non-emergency calls for service. 
 
GCECD agrees to furnish the City of Blaine with ON LINE PICTOMETRY.  The Pictometry project 
will include street, address, and parcel data for all of Grainger County. The GCECD agrees to have the 
corporate City limits flown at a lower altitude for clearer and better images.   
 
The City of        Blaine           agrees to maintain Motorola Moto Trbo Digital Radios with GPS 
tracking to comply with the Dispatch Center’s digital radio/tracking system.  Due to the sensitivity of 
the system, Blaine agrees that any radio unit that is not tracking will be taken out of service until 
repaired.  If the unit remains in service, the Director will notify the Chief in writing of noncompliance.  
Forty-eight business hours after notification the GCECD Director will send a signal to the radio to 
cease operating which takes it out of service until it can be repaired by Metro Communications.  The 
City will also abide by any and all communication rules and procedures set forth by the GCECD, 
TBI/FBI, and the FCC. 
 
The City of ____Blaine            agrees to pay GCECD the sum of Thirteen Thousand Two Hundred 
Dollars ($13,200) for one (1) fiscal year of dispatch service and Pictometry project information 
beginning July 1, 2019, and ending June 30, 2020. 
 
The City of         Blaine            agrees to make payments to the GCECD 
_____ Monthly 
_____ Quarterly 
_____ Annually 
 
If at any time the City of         Blaine             fails to make its contribution to GCECD, GCECD has the 
right to void this agreement within thirty (30) days after giving the City of      Blaine      written notice. 
 



If at such time the agreement becomes void for non-payment, GCECD will cease to dispatch calls for 
service to the City of           Blaine              . 
 
 
Emergency 911 calls are in no way a part of this agreement.  911 calls will by some means always 
be provided to the appropriate agency. 
 
 
 
 
 
 
 
___Randy A. Holt________           Director         _________________________              _________ 
GCECD Official Name                      Title           GCECD Official Signature                      Date 
 
 
 
___Marvin D. Braden._____          Mayor             _________________________            __________ 
City Official Name                          Title               City Official Signature                                Date 
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