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Police Training Officer
tc \l1 "Deputy Sheriff
Nature of Work
     This is very responsible law enforcement work maintaining the safety and security of commercial businesses and private residences and assisting with law enforcement activities for the citizens of Gatlinburg.  The incumbent is primarily responsible for coordinating and directing all training activities for the department and insuring compliance with the Police Officers Standards and Training Commission (POST).  Activities associated with the job include planning, directing and conducting continuous training programs for sworn and civilian personnel, notifying personnel of required training, maintaining progress and evaluation reports and other training records, selecting instructors and evaluating the effectiveness of training activities.  Additional activities include serving as a liaison between the department and POST commission, overseeing field training activities, and coordination of the College Work Program and Police Academy training for new officers.  Job activities require strong interpersonal, organizational and decision-making skills and the ability to coordinate and deliver effective training programs for departmental personnel.  Job performance is reviewed by the Police Chief
and/or Assistant Police Chief through analysis of the effectiveness of departmental training activities, compliance with POST commission standards, ability to interact successfully with training providers, constituents and law enforcement/emergency personnel, ability to organize and maintain training records and related documentation and expertise in crime prevention disciplines.

Illustrative Examples of Work
-Assumes responsibility for the planning, implementation, and coordination of all training activities for the department.

-Notifies personnel of required training and other training programs available for both sworn and civilian personnel.

-Ensures that all training programs are attended and that progress reports, course evaluations and related documentation are properly maintained.

-Selects instructors and evaluates the effectiveness of curricula and presentation of information.

-Serves as a liaison between the department and POST commission and remains current on all required training and certifications.

-Oversees all field training activities and services as a liaison between the Police Chief and Training Committee.

-Coordinates basic training for new employees with the Police Academy and coordinates the College Work program.

-Conducts patrols of commercial property and private neighborhoods to ensure the safety and security of residents, visitors and business owners when necessary.

-Occasionally investigates citizen complaints and responds to calls for service to obtain information, conduct investigations and determine the appropriate level of intervention and/or law enforcement action.

-Responds to radio dispatches and answers calls and complaints when necessary.

-Prepares reports and other documentation to support law enforcement activities and prepare evidence for judicial and court proceedings.

-Works with community groups and serves on various boards and committees as directed by the Chief of Police. 

-Investigates traffic accidents and controls the flow of traffic around accident sites and other road hazards.

-Assists property and/or business owners with crime prevention techniques and programs to enhance security for their property.

-Apprehends individuals suspected and/or accused of criminal activities and provides safe custody to the appropriate correctional facility.

-Attends juvenile, criminal, sessions and city court proceedings to provide testimony, submit evidence, assist with court proceedings, etc.
-Ensures the proper training and readiness of special units including the bomb squad, SWAT teams, HAZMAT, etc. 

-Assists with maintaining public order at special events and community activities when required.

-Performs related duties as required.

Necessary Requirements of Work
     Graduation from an accredited two year college with an A.A. Degree in Law Enforcement supplemented with additional course work/ training in Instructor Development; a minimum of seven years’ experience with the Gatlinburg Police Department or three year of service with the Gatlinburg Police Department and five years in a law enforcement setting as a sworn officer, supervisory experience; sufficient strength and agility to perform the job in a variety of weather conditions; ability to interact effectively with the public; strong organizational, presentation and decision making skills; thorough knowledge of criminal and civil law or any equivalent combination of education and experience to provide the following knowledge, abilities, and skills:

-Thorough knowledge of POST commission standards and requirements for law enforcement personnel.

-Thorough knowledge of contemporary law enforcement practices including surveillance techniques, apprehension of criminals and suspects, obtaining and service of warrants and regulations pertaining to motor vehicle registration and operation.

-Thorough knowledge of Federal Law, Tennessee Code Annotated Sections 39 and 55 pertaining to civil and criminal law, local statutes and ordinances.

-Thorough knowledge of Gatlinburg city ordinances and Police department policies and procedures. 

-Thorough knowledge of civil and criminal court proceedings, presentation of allowable evidence and testimony, and service of criminal and civil warrants.

-Thorough knowledge of effective training and presentation techniques and methods utilized for adult learners.

-Thorough knowledge of curricula development methods and techniques.

- Considerable knowledge of common first aide practices and procedures pertaining to exposure to dangerous pathogens.

-Ability to plan, develop and deliver effective training programs required for law enforcement personnel.

-Ability to react quickly and appropriately to potentially dangerous or volatile situations to insure the safety of concerned parties.

-Ability to perform the physically demanding requirements of the job in a variety of weather conditions.

-Ability to interact in a professional and tactful manner with co-workers, clientele, emergency management personnel, perpetrators and local government and judicial officials.

-Ability to plan and organize job related assignments and activities to meet expected levels of performance, imposed deadlines and reporting requirements.

-Ability to make appropriate and timely decisions based upon all obtainable information relevant to the situation.

-Ability to acquire and utilize new job-related information as required.

-Ability to comply with departmental physical training and/or testing requirements.

-Skill in the use of modern law enforcement weapons including handguns, rifles and shotguns and non-lethal law enforcement devices.

-Skill in the use of modern law enforcement protective devices, chemical sprays, radar equipment, radios, sirens, and other emergency equipment.

-Skill in the operation of law enforcement vehicles and driving at high rates of speed.

Physical Requirements

This is light work requiring the exertion of up to 50 pounds of force occasionally, up to 20 pounds of force frequently, and a negligible amount of force constantly to move objects; occasional heavy work requiring the exertion of 100 pounds of force; work requires standing, walking, lifting, climbing, balancing, stooping, crouching, reaching, fingering, and grasping; vocal communication is required for expressing or exchanging ideas by means of the spoken word accurately, loudly, or quickly; hearing is required to receive detailed information through oral communications and/or to make fine distinctions in sound; visual acuity is required for preparing and analyzing written or computer data, operation of machines, use of measuring devices, operation of motor vehicles or equipment, determining the accuracy and thoroughness of work, and observing general surroundings and activities; the worker is subject to inside and outside environmental conditions, extreme cold, extreme heat, noise, hazards, and atmospheric conditions.  The worker may be exposed to blood borne pathogens and may be required to wear specialized personal protective equipment.
Necessary Special Requirements
-All Police Department personnel are required to maintain the highest standards of integrity, honesty and ethical behavior and always conduct themselves in a professional and courteous manner whether or not they are performing job related duties.

-Possession of a valid Tennessee driver’s license and the ability to be insured at standard vehicle liability rates.

-P.O.S.T. certification.

-Must meet Minimum Standards Law (TCA 38-8-106).

-Firearms certification.

-TIES & NCIC certified.

-Radar gun certification.

-Aggressor control spray certification.

-Intoximeter EC-IR Operator certification.

-Must be a certified department instructor in some field.

-Must have successfully completed a supervisory training course or complete a course within 6 months of employment.

-Must obtain any certifications that may be deemed necessary or required for the position.
-Must be 21 years of age or older and meet the physical, psychological, and criminal record checks established by the Gatlinburg Police Department.

Note: Incumbents must obtain a minimum of 40 hours in service training per year to maintain certification(s).

The Chief of Police reserves the right to amend, alter, or revoke, within the guidelines established in the Gatlinburg Police Department Policy and Procedures Manual, any of the rules, regulations, policies, and procedures presented herein, or to make additions thereto from time to time, as the good of the department and the community may require, with the approval of the City Manager.
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