
E911 Dispatch Service Costing Survey
MTAS Research and Information Center | April 2019

1 of 2

City County Contact County Dispatch Physical Address Do you charge 
your cities for 911 
dispatch services? 
Y/N

Service cost If yes, what formula do you use to 
determine the charge for each city?

Could we get a copy of your 
interlocal agreement used with 
the cities in your county?

Harrogate Claiborne 423-626-3121 415 Strait Creek Road
New Tazewell, TN 37825

Cumberland Gap Claiborne 423-626-3121 416 Strait Creek Road
New Tazewell, TN 37825

New Tazewell Claiborne 423-626-3121 417 Strait Creek Road
New Tazewell, TN 37825

Tazewell Claiborne 423-626-3121 418 Strait Creek Road
New Tazewell, TN 37825

Caryville Campbell Charlie 
Hudson

423-562-8055 1111 Jacksboro Pike
La Follette, TN 37766

N/A

Jacksboro Campbell Charlie 
Hudson

423-562-8055 1112 Jacksboro Pike
La Follette, TN 37766

N/A

Bean Station Grainger Randy Holt (865) 828-3311  270 Justice Center Drive
Suite 103
Rutledge, TN 37861

$20,075 

Blaine Grainger Randy Holt (865) 828-3311  271 Justice Center Drive
Suite 103
Rutledge, TN 37861

$13,200 

Rutledge Grainger Randy Holt (865) 828-3311  272 Justice Center Drive
Suite 103
Rutledge, TN 37861

$13,200 

Sneedville Hancock Brad 
Brewer

423-733-2249 Sneedville, TN No, sheriff's office 
does dispatch N/A

Church Hill Hawkins Gay 423-272-7121 407 E Main  St., 
Rogersville TN 37857

N/A

Bulls Gap Hawkins 423-272-7121 407 E Main  St., 
Rogersville TN 37857

N/A

Mount Carmel Hawkins 423-272-7121 407 E Main  St., 
Rogersville TN 37857

N/A

Rogersville Hawkins 423-272-7121 407 E Main  St., 
Rogersville TN 37857

N/A

Surgoinsville Hawkins 423-272-7121 407 E Main  St., 
Rogersville TN 37857

N/A

Luttrell Union (865) 992-4062 130 Veterans St
Maynardville, TN 37807

N/A

70% paid by 911 fees from residents, 
10% Claiborne County, 5% Tazewell, 
5% New tazewell, 5% Harrogate, 5% 

Covenant Health

No charge until 
July 1, 2019

MTAS has a copy of agreement 
with Harrogate

No charges

 

Yes

In setting the fee, the board of 
directors looks at several different 

aspects including the geographic size 
of the area, population, and call 

volume.

MTAS has a copy of agreement 
with Blaine

No charges
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Maynardville Union (865) 992-4062 130 Veterans St
Maynardville, TN 37807

N/A

Plainview Union (865) 992-4062 130 Veterans St
Maynardville, TN 37807 N/A

No charges
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